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JAPANESE :
better.
FOREIGNER : Japanese people ask questions about things
that have already been said. It’s really annoying.

When I said “Yes”, the conversation went much

Enryo means to not express your needs, dealing with the other
person in a reserved way. It is similar to the English word
‘hesitate’, but in Japan, it is a very common way of having good
social communication with people. It also has many things in
common with the concepts of kenson and kenkyo.

For example, Japanese people regard interrupting someone as
spoiling the person’s story, and dislike it. They also don’t do
things like interjecting their opinions or checking points they
don’t understand while someone is talking. Their idea of enryo
never stops working.

The worst things is when people from abroad have conversations
in English in front of Japanese people. Japanese people think it’s
wrong to interrupt the flow of the story, so even if there is
something they don’t understand, they continue echoing the
person’s speech to show they are listening, without asking
questions.

On the other hand, in English-speaking societies, if there is
something you don’t understand, there is a tacit understanding
that you should interrupt the other person to confirm things. It
follows that if a Japanese person echoes the other person’s English
without interrupting, he or she will think the Japanese person
understands what is being said.

After the conversation, if the person finds out that the Japanese
person did not understand, he or she will be puzzled about why the
Japanese person didn’t ask a question while they are talking. If it is
a business situation, the person may doubt the Japanese partner’s
ability.

When the other person is speaking English, how can you interrupt

him or her to ask questions? You need
know how to raise your hand and say,
“Just a moment.”
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